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Microsoft has determined that there are certain versions of their Comcat.dll application 
extension that may have conflicts with other application extensions.  The Electronic 
Office setup and installation program uses a slightly older version of this program 
because it is known to not have any conflicts.  However, if the version of Comcat.dll that 
is currently on your computer is newer than the version that is installed by Electronic 
Office, then the setup program will not over-write it. 

If this error occurs, then it means that the version of Comcat.dll on your computer is 
newer than the one Electronic Office is trying to install and it is one of the versions that 
has the bugs that cause the conflicts. 

To resolve this problem: 

1. Close all programs that are running on your computer (including the Microsoft 
Office shortcut bar, if applicable). 

2. Locate the Comcat.dll file in your Windows System folder (i.e. 
"C:\Windows\System\") and rename it to Comcat.old. 

3. Locate the Comcat.dll file on the Electronic Office Workstation Application 
Installation CD.  It will be found in the "EOInstall" folder. 
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4. Copy the Comcat.dll file from the Electronic Office Workstation Application 
Installation CD to your Windows System folder. 

5. Using Windows Explorer, open your Windows System folder, then locate the 
file Comcat.dll. 

6. Right-click on the file Comcat.dll. 

7. Select "Properties" from the menu. 

8. At the bottom of the "General" tab there is a section for "Attributes."  Remove 
the check from the "Read-Only" box if it is checked. 

9. Click on OK on the Comcat.dll properties form. 

10. Reboot your computer, then run the Electronic Office setup program again. 


