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The Microsoft Foundation Class library file (MFC42.dll) is used by many Windows® 
based programs, including Electronic Office.  With some computer systems, this file is 
not unloaded from memory even when the program that was using it is no longer open. 

If the current version of the MFC42.dll file on the computer is older than the version that 
is included with Electronic Office, then the setup program will automatically try to 
replace the older version with the newer version.  If the current version is still open in 
memory, this error will occur. 

Before beginning the installation process, close all programs and reboot your computer.  
Then close any programs that automatically are launched at startup, such as the MS 
Office shortcut bar, any task manager programs, and anti-virus programs.  If these 
attempts don’t solve the problem, then it will be necessary to use the more complicated 
approach outlined below: 

NOTE:  The following solution should only be attempted by an experienced computer 
technician! 
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1. Locate the MFC42.dll file in the Electronic Office installation files, and copy it to 
a temporary folder on the hard disk drive of the computer that is experiencing this 
problem. 

2. Open the Run Window from the Start Menu. 

3. Unregister the current version of the MFC42.dll file by typing in “regsvr32” 
followed by the full path to your system folder (i.e. "C:\Windows\System\") 
followed by "MFC42.dll -u", then click on OK.  The full line should look 
something like regsvr32 C:\Windows\System\MFC42.dll -u on a Windows 95/98 
machine, or regsvr32 C:\WinNT\System32\MFC42.dll -u on a Windows NT or 2000 
machine. 

4. Reboot the computer to a command prompt.  Do not run command from the Run 
Window because this simply opens the command window, but leaves Windows 
running, which will not solve the problem.  Literally reboot the computer, and use 
the appropriate shortcut key to bypass the Windows startup and go directly to a 
command prompt.  Different Windows Operating Systems use different methods 
for rebooting to the command prompt.  Contact your computer support person if 
you do not know how to reboot to a command prompt. 

5. At the command prompt, copy the MFC42.dll file from the temporary folder where 
you had placed it, into the Windows System folder.  The proper format for a 
command line command is Copy FULL_PATH_OF_FILE_TO_BE_COPIED  
FULL_PATH_OF_DESTINATION.  For example, on a Windows 95/98 machine, the 
command line might look something like Copy C:\Temp\MFC42.dll 
C:\Windows\System\MFC42.dll  or  Copy C:\Temp\MFC42.dll 
C:\WinNT\System32\MFC42.dll on a Windows NT machine, assuming that you 
stored the temporary copy of MFC42.dll in your “C:\Temp” folder.  When 
prompted to overwrite the existing file, type “Y” then press Enter. 

6. Reboot the computer again, and this time again start Windows in Safe Mode.  The 
same method that is used to reboot to a command prompt can usually be used to 
reboot to Safe Mode. 

7. Open the Run Window from the Start Menu. 

8. Register the new version of the MFC42.dll file by typing in “regsvr32” followed 
by the full path to your system folder (i.e. "C:\Windows\System\") followed by 
"MFC42.dll", then click on OK.  The full line should look something like regsvr32 
C:\Windows\System\MFC42.dll on a Windows 95/98 machine, or regsvr32 
C:\WinNT\System32\MFC42.dll on a Windows NT or 2000 machine. 

9. Reboot the computer one more time, and restart the Electronic Office installation 
process.  With the newer version of MFC42.dll installed on the computer, the setup 
program will not attempt to overwrite the file, and the error will be avoided. 


